
 

 
 

 

 

 

 

Limited Warranty 
 
HYDRO-SAN Plus colon hydrotherapy Devices are manufactured by Specialty Health Products, 
LLC. of Phoenix, Arizona, USA. 
The HYDRO-SAN Plus Device is warranted to be free from defects in materials and 
workmanship for a period of 12 (Twelve) months from the date of delivery. The warranty will 
cover Parts, labor, and shipping. If applicable, a loaner system will be provided whilst 
warranty repairs are being conducted. The loaner equivalence will be dependent on model 
availability. 
 
The manufacturer shall not be liable under this warranty if the product is repaired or altered by 
a representative who has not been approved by Specialty Health Products LLC. Damage to the 
Device occasioned through misuse, negligence, abuse, or accident is not covered by this 
warranty. The warranty shall not apply to a product made by a manufacturer other than 
Specialty Health Products LLC. 
 
The manufacturer will only warranty Hydro San Plus Model A & Model C with use of Specialty 
Health Products Disposable Speculums.  Use of other speculums will void the warranty. 
The warranty shall be void if the Device has not been operated and maintained in 
accordance with manufacturer’s printed operating instructions included herein. 
 
Specialty Health Products LLC. will not be held liable for time or monies lost due to failure of 
the Device during the warranty period. Specialty Health Products LLC. will not be held liable for 
time or monies lost for the duration of repairs should factory repatriation be necessary. 
 
Failure of purchaser to use the Device in accordance with the manufacturer’s printed instructions 
contained herein shall void the warranty and absolve the manufacturer or independent 
distributor of any liability whatsoever. 

 
This Limited Warranty is not transferable. 

 

 

 

 

Corporate Office 

21636 North 14th Avenue, Suite A-1 

Phoenix, Arizona 85027 USA 

Toll Free: 800.343.4950 | Local: 623.582.4950 | Fax: 623.581.8724 

shpllc.net 

https://shpllc.net/

